
CERTIFICATE OF INSURANCE 
 
 

This certificate is subject to the terms, conditions and other stipulations contained in the master policy number NPL1003046 issued on behalf 
of the Medical Laboratory Professionals’ Association of Ontario and the British Columbia Society of Laboratory Science. 

 
 

INSURANCE COMPANY: 

 

Trisura Guarantee Insurance Company 

 
PROFESSIONAL CAPACITY: 

 

Medical Laboratory Technologist or Medical Laboratory Assistant 

 
 

Expires: April 30, 2023.   

12:01 A.M. standard time at the postal address of the Named Insured stated herein. 

 

ISSUED BY: 
PROLINK Insurance Inc. (doing business as PROLINK Insurance Advisors in British Columbia and Les Assurances PROLINK, 
Cabinet d’assurance de dommages in Quebec). 

 

BROKER ADDRESS: 
150 King Street W., Suite 2401, P.O. Box 16, Toronto ON M5H 1J9 

T: 1 800 663 6828 F: 416 595 1649 

 
 

FORM AND COVERAGE(S) LIMIT OF INSURANCE 

Master Policy No. XXXXXX Miscellaneous Professional Liability Form (Claims Made): 
$2,000,000

 
$5,000,000 

Per Claim 
Aggregate 

 Professional Conduct Legal Expenses Extension: 
$100,000

 
$100,000 

Aggregate 
per Claim 

 Criminal Proceedings Expense Reimbursement Extension: 
$100,000

 
$100,000 

Aggregate 
per Claim 

 
Loss of Earnings: $500 

 
Coroner’s Inquest Legal Expense Extension: $50,000 

per day 

 
Aggregate 

 Privacy and Security Breach Expense Coverage: 

Deductible: $1,000 
Not Covered or $Limit Purchased 

 Network Security and Privacy Liability Coverage Extension: 

Deductible: $1,000 
$Limit Selected 

 
Unintentional Breach of Confidentiality: Included 

 
Libel and Slander Extension: Included 

 
Counseling Expenses Coverage Extension: $10,000 

 
Worldwide Coverage Territory (subject to Claims In Canada only): 

Per Claim 

 
Included 

  

All Amounts Shown are in Canadian Dollars 
Annual Premium: $9.00 * 
Deductible: $1,000 
* All premiums are 100% retained 

 
November 11, 2023 

 
Trisura Guarantee Insurance Company DATE ISSUED Authorized Representative 

 
 
 
 

 

IMPORTANT NOTICE: 
 

“PROLINK" and "PROLINK-Canada's Insurance Connection" are trade names for PROLINK Insurance Inc. (doing business as PROLINK Insurance Advisors in British 

Columbia and Les assurances PROLINK, Cabinet d’assurance de dommages). 



 

INSURANCE INFORMATION 
 

 

Additional Coverage and Value-Added Features 

Additional 3rd Party Network Security & Privacy Breach Liability limit of $100,000 is available for $55.00 which will include 1st 
Party Privacy & Security Breach Expenses limit of $50,000. Please contact us at bcsls@prolink.insure if you wish to have the 
limit increased. 

First Party Privacy & Security Breach Services 

What is a data breach? 
A data breach is a security incident where an untrusted source gains access to sensitive, protected or confidential information. 

 
In the unfortunate event of a breach, Trisura's group of experts will help you quickly develop a clear breach response strategy and 
incident management plan. Services include: 

• Breach counselling: help with determining whether a breach has occurred and assess the severity of the incident. 
• Crisis management: time-saving, professional approach. 
• Media relations consulting: public relations assistance to help restore your business' reputation. 
• Legal support: a clear outline of steps taken and remediation. 

 
Legal Helpline with HR Assist 

Your Trisura Guarantee Insurance Company policy includes unlimited access to complimentary legal information and to a 
unique feature called HR Assist. 

HR Assist, available in English and French, provides our specialty insurance policyholders with access to certified Human 
Resources (HR) specialists who help with effectively managing any HR issues. 

If you have any legal or HR questions that require the assistance of a lawyer, here's how the Trisura Legal Helpline can help you: 

• Call the Helpline at 1-866-945-5207 

• Have your policy number ready 

• The helpline is available 8 a.m. to midnight (local time), seven days per week. 

• You can speak directly to a legal representative or schedule the most convenient time for a lawyer to 
call you back. 

 
Our lawyers are knowledgeable, professional and courteous. We encourage you to call whenever you have a legal concern to 

help minimize the risk of more complicated future problems. 

 
 

 

IMPORTANT NOTICE: 
 

Please be prepared with the following information: 

• Your name, telephone number(s) and address; 

• Your policy number and your certificate number; 

 
• A concise summary of all relevant facts; 

• Your specific question or concern. 

 

In the event of a formal claim or complaint, notify PROLINK Insurance Inc. 
 

TF: 1-800-663-6828 | E (ONT): BCSLS@prolink.insure | W: prolink.insure 
 
 

“PROLINK" and "PROLINK-Canada's Insurance Connection" are trade names for PROLINK Insurance Inc. (doing business as PROLINK Insurance Advisors in British 

Columbia and Les assurances PROLINK, Cabinet d’assurance de dommages). 

mailto:mlpao@prolink.insure
mailto:BCSLS@prolink.insure

