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Some level of uncertainty is present in all lab work.  
But your professional status is NOT dependent on  
random variables. 

Professional Liability Insurance Program for BCSLS Members

As a Medical Laboratory Assistant, you’re aware that contamination, experimental 
errors, random errors or even human errors can happen at any time during sample 
processing or analysis. And that’s despite taking all of the proper precautions. 
Unfortunately, in your profession, a mistake can pose a great risk. That’s because a 
doctor’s treatment plan relies on your findings.  

At PROLINK—Canada’s Insurance Connection, we want you to be able to focus on 
your work, not on the professional exposure associated with performing your duties. 
After all, patient health is in question.  So we’ve partnered with the BCSLS to develop 
a Professional Insurance Program, tailored to the unique risks you face as a Medical 
Laboratory Assistant that will help ensure you are protected, should something occur.  

Coverage highlights include:

 ü Professional Liability Coverage: defending you from allegations others make against 
your scope of practice, including actions that have been delegated to you by 
laboratories and medical practitioners. This policy also features:

• Limits of liability of $2M per claim or $5M per policy period;
• Coverage for actual and alleged defamation, as well as, copyright infringement 

on papers, journal submissions, seminars, speaking engagements, and training;
• Protection for unintentional breach of confidentiality; 
• Worldwide coverage territory provided that the legal action is brought forward 

in Canada. 

 ü Free Legal Advice: providing on-call, pro-bono legal help from Dolden Wallace 
Folick LLP, the designated malpractice civil counsel and preferred disciplinary 
counsel for healthcare professional associations—nationwide. 
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 ü Up to $100,000 of coverage per member per year for legal costs incurred in each of 
the following situations:
• Disciplinary Legal Expense;
• Expert Witness Expense; 
• Coroner’s Inquest Expense;
• Criminal Defence Reimbursement  provided you are found not guilty and the 

legal action is brought forward in Canada.

 ü Sexual Abuse Therapy and Counseling: making amends when an insured is found 
to be at fault. This policy provides a maximum fund of $50,000 for the therapy and 
counselling of a sexually abused patient.

 ü Maternity Leave Extension: automatic no-cost extension of your Professional 
Liability policy, as long as you are a member in good standing of the BCSLS. You will 
not pay premiums until you start working again.

Claims reporting procedures: Once you are aware of an actual or potential claim, report 
it immediately. Please refrain from making written or oral statements, and do not offer 
to compensate a patient or admit liability. Taking such actions could interfere with the 
insurer’s ability to manage the claim.

To speak to a professional, who understands your profession and can ask the right 
questions to provide you with the right coverage, or if you need to report a claim, call 
PROLINK—Canada’s Insurance Connection. 

We know your profession extensively. So your coverage will fit perfectly. 


