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How Vulnerable are You to a Bloodborne Exposure? (60 minutes) 

This presentation recognizes that unsafe behaviors are just as responsible for accidental 
needlesticks as unsafe needles. A discussion on careless practices that contribute to accidental 
exposures is presented in a self-assessment exercise that lets phlebotomists assess their own 
vulnerability to bloodborne exposures. 

 
 Level of Instruction: Basic 
 
 Learning objectives:  At the conclusion of the presentation, participants will be able to… 
 

1. Identify common practices that can lead to accidental needlesticks; 
2. Modify their blood collection practices to reduce their vulnerability to accidental 

needlesticks; 
3. Reduce their risk of sustaining an accidental needlestick. 

 
Delivering World-Class Customer Service (60 minutes) 

This presentation discusses key concepts in customer service excellence. Emphasis is placed 
on telephone etiquette, behaviors that reflect and detract from professionalism, positive patient 
interactions, and dealing with difficult/demanding patients and co-workers. The presentation 
concludes with a discussion on how managers can inspire a culture of customer service 
excellence. 

 

Level of Instruction: Basic 
 
 Learning Objectives: At the conclusion of the presentation, participants will be able to… 
 

1. Identify behaviors that impart a negative impression on the clinical laboratory 
2. list strategies managers can implement to foster a culture of customer service excellence 
3. list examples of poor phone etiquette that present a negative impression 

 

 
Blood Sample Handling: Best Practices (60 minutes) 

 
Key components of sample collection that constitute best practices to assure sample integrity are the 
focus of this presentation. Content includes discussions on proper tube handling before and after 
filling, the order of draw, storage/transportation practices, gel-barrier dynamics and the challenge of 
maintaining sample integrity in samples drawn in outreach settings.  
 
Level of Instruction: Intermediate 

At the end of the presentation, participant will be able to:  
1. Implement best practices in sample handling as they pertain to the precentrifugation phase of 

preanalysis. 
2. Discuss how precentrifugation temperatures and processing delays affect the stability of 

specific analytes 
3. Minimize the impact of sample handling on samples drawn remote to the testing facility. 
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Phlebotomy C.S.I. (Catastrophic Standards Infractions) (60- or 90-minutes) 
 
Case studies in phlebotomy-related injuries are circulated to groups of participants for discussion as if 
they were jurors deciding if the standard of care was violated. Each group determines if the 
healthcare professional or facility is innocent or guilty. A thorough discussion of the standards as it 
pertains to each case ensues after the verdict is reached.  
 
Level of Instruction: Intermediate 
At the end of the presentation, participant will be able to:  

1. Discuss the standard of care as it pertains to phlebotomy-related injuries 
2. identify the most common injuries poor phlebotomy technique inflicts upon patients 
3. Reduce their personal and their facility’s risk of inflicting a phlebotomy-related injury 

 

 

 

 

 

 

 
Copyright 

 
Protection of intellectual property: Due to unfortunate experiences in the past, the Center for Phlebotomy Education, 

Inc. must take steps to protect its intellectual property by requesting cooperation with conference organizers to limit 

unauthorized and illegal use of the material to be presented.  

Under the terms of this agreement, host organizations must agree that: 

• Neither it nor its officers, members, or assigns will provide or otherwise distribute digital copies of its handout or 

presentation in the form of CDs, DVDs, or any other tangible or intangible electronic copy, or make them available 

on the Internet; 

• The handout master submitted will only be used to create printed copies for distribution, which will be limited to 

one per authenticated attendee; 

• The handout master submitted will be deleted from all electronic storage medium immediately after the 

presentation with confirmation to CPE; 

• Neither the host organization nor its officers, members, or assigns will record the presentation by audio or video 

recording device; 

• A representative of the host organization will announce to the attendees during the conference’s opening remarks 

that recording the presentation by audio or video device is not permitted; 

• The conference program distributed on the day of the event will contain the following statement in a legible font 

size: audio or video recording of this conference in total or in part is strictly prohibited. 

 


